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AI and L&D
What are the implications &
what you should know. 

Chatbots and AI are appearing in almost every 
area of modern life and business from online 
banking to part monitoring in industrial factories. 
Technology can bring significant advantages 
in time and cost saving, procedures and even 
compliance. But at the same time, it can be 
unregulated and capable of accessing, sharing 
and automating sensitive information.

Why should you consider bringing new trends such 
as AI into the workplace? Coaching interventions 
are growing in number but how can evidence-
based coaching help to increase quality and can 
AI support this? And how do you do it safely? 
Let’s explore the latest trends in the application of 
coaching in organisations.
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What new trends are emerging in 
learning and development?

1.	 Personalised Learning:  
The move towards personalised learning 
experiences has been gaining momentum. 
Adaptive learning technologies and data 
analytics are being used to tailor learning 
content and experiences to individual 
learners’ needs, preferences, and learning 
styles.

2.	 Microlearning: Short, focused learning 
modules or microlearning has become 
increasingly popular. These bite-sized lessons 
are designed to deliver specific pieces of 
information or skills quickly and effectively, 
catering to the modern learners’ shorter 
attention spans and busy schedules.

3.	 Virtual Reality (VR) and Augmented 
Reality (AR): Immersive technologies 
like VR and AR are being integrated into 
learning experiences, providing realistic and 
interactive simulations for training purposes. 
They are especially valuable for skills that 
require hands-on practice, such as medical 
procedures or technical tasks.

4.	 Blended Learning: The combination of in-
person and online learning, known as blended 
learning, is becoming more prevalent. This 
approach offers the benefits of both face-to-
face interaction and the flexibility of online 
platforms.

5.	 Data-Driven Learning: Learning analytics 
and data-driven insights are being used to 
assess learners’ progress, identify areas of 
improvement, and optimise learning content. 
This trend allows organisations to make 
informed decisions about their learning 
strategies.

6.	 Skill Development over Degrees: There has 
been a shift towards focusing on acquiring 
specific skills and competencies rather 
than traditional degrees. Online courses, 
bootcamps, and certifications are gaining 
recognition as alternative pathways to skill 
development and career advancement.

7.	 Lifelong Learning and Upskilling: The 
rapid pace of technological advancements 
and industry changes is driving the need 
for continuous learning and upskilling. Both 
individuals and organisations are placing 
greater emphasis on lifelong learning to stay 
relevant in their fields.

8.	 Collaborative and Social Learning: Online 
platforms and social media are being utilised 
for collaborative learning. Learners are 
encouraged to engage with peers, share 
insights, and learn from one another’s 
experiences.

9.	 Soft Skills Development: Soft skills such as 
communication, empathy, and leadership are 
gaining prominence alongside technical skills. 
Employers recognise the importance of a 
well-rounded skill set for success in a rapidly 
changing work environment.

10.	 Gamification: Gamification elements, such 
as points, badges, and leaderboards, are 
being incorporated into learning programs to 
enhance engagement and motivation.

11.	 Diversity, Equity, and Inclusion (DEI) 
Training: Organisations are focusing on 
providing training and resources to foster 
diverse, equitable, and inclusive work 
environments. DEI training aims to raise 
awareness, promote understanding, and 
mitigate bias.

Upskilling and reskilling are hot 
topics. Adapting to new realities and 
the advent of modern technology 
means many organisations are 
reviewing the skills they have against 
their business strategies, highlighting 
any skills gaps. Understanding 
how current employees best learn 
can help ensure interventions 
are maximised and methods are 
considered to accelerate learning 
effectiveness. A focus on skills, rather 
than pure knowledge is key. People 
may know what they should do or 
how they should behave, however 
they may not do it due to a lack 
of skills or experience. Data can 
help inform this. Understanding 
motivations for example is critical. 
Sustainable change won’t happen 
without the motivation to sustain it.
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Evidenced-based coaching: 
Enhancing performance and 
personal growth
Understanding Evidence-Based Coaching:

Evidence-based coaching is rooted in the 
principles of evidence-based practice, which 
emphasises the integration of the best available 
research evidence with the practitioner’s 
expertise and the client’s values and preferences. 
In the coaching context, it involves utilising 
research findings and validated coaching models 
to inform coaching strategies and interventions.

Benefits of Evidence-Based Coaching:

•	 Increased Effectiveness: By incorporating 
evidence-based approaches, coaches can 
provide more effective interventions that are 
tailored to the specific needs of their clients. 
This leads to improved outcomes, such 
as enhanced performance, increased job 
satisfaction, and greater personal growth.

•	 Credibility and Trust: Evidence-based 
coaching enhances the credibility and 
trustworthiness of the coaching profession 
by ensuring that coaching practices are 
based on sound research and proven 
techniques. This enables coaches to 
build stronger relationships with clients 
and organisations, fostering long-term 
partnerships.

•	 Accountability: Adopting an evidence-
based approach holds coaches accountable 
for the outcomes of their interventions. By 
continuously evaluating and monitoring the 
effectiveness of their coaching practices, 
coaches can make data-driven adjustments 
to optimise results.

Application of Evidence-Based Coaching:

•	 Leadership Development: Evidence-based 
coaching is widely used in leadership 
development programs to enhance 
leadership skills, decision-making abilities, 
and emotional intelligence. By utilising 
validated assessment tools and research-
based coaching techniques, coaches 
can guide leaders towards effective and 
transformational leadership.

•	 Performance Enhancement: 
Evidence-based coaching is instrumental in 
improving individual and team performance. 
By identifying specific performance gaps 
and utilising evidence-based strategies, 
coaches can help individuals and teams 
overcome obstacles, set realistic goals, and 
develop action plans to achieve desired 
outcomes. 

•	 Well-being and Resilience: Evidence-based 
coaching plays a crucial role in promoting 
employee well-being and resilience. Coaches 
can utilise research-based interventions 
to address stress, burnout, and work-life 
balance issues, fostering psychological well-
being and enhancing overall organisational 
performance.

Evidence-based coaching is a powerful 
approach that combines the art of coaching 
with the science of research. By integrating 
empirical evidence and validated coaching 
techniques, coaches can enhance individual and 
organisational performance, promote personal 
growth, and foster positive change. As the field 
of coaching continues to evolve, evidence-based 
coaching will play an increasingly vital role in 
driving professional excellence and achieving 
sustainable results.

Coaching can add real value. Combining 
it with data and analytics adds 
depth and quality to the intervention. 
Assessment can quickly surface the 
motivations of an individual and predict 
likely behaviour. Combining this with 
360 feedback can provide not only the 
predicted outcome but the reality of 
what others are currently experiencing. 
Powerful! Understanding the motivations 
will support creating sustainable change, 
helping to surface competing priorities 
and enabling the coach to challenge 
more effectively. An evidence-based 
approach creates trust in the coach and 
the process.
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Is AI a trend or here to stay?
AI is not just a passing trend, it's here to stay and is 
likely to become even more deeply integrated into 
various aspects of our lives and industries. The 
advancements in AI technologies, coupled with 
their growing applications and benefits, indicate 
that AI is a transformative force that will continue 
to shape the way we work, live, and interact. 

Here's why AI is considered to be a long-term 
and impactful development:

1.	 Rapid Technological Advancements: AI has 
witnessed significant advancements in recent 
years, leading to breakthroughs in natural 
language processing, computer vision, 
robotics, and more. These advancements 
have expanded AI's capabilities and potential 
applications.

2.	 Widespread Applications: AI is being applied 
across a wide range of industries, from 
healthcare and finance to manufacturing, 
education, and entertainment. This broad 
spectrum of applications demonstrates the 
versatility and adaptability of AI technology.

3.	 Economic Impact: AI is driving innovation 
and contributing to economic growth. 
Businesses are leveraging AI to enhance 
efficiency, develop new products and 
services, and gain a competitive edge.

4.	 Investment and Research: Governments, 
academia, and private companies are 
investing heavily in AI research, development, 
and education. This commitment indicates a 
long-term perspective on AI's significance.

5.	 Integration with IoT and Big Data: AI's 
capabilities are amplified when combined 
with the Internet of Things (IoT) and big data 
analytics. This synergy allows for smarter 
decision-making and automation in various 
domains.

6.	 Enhanced User Experience: AI is enhancing 
user experiences through personalisation, 
recommendation systems, and virtual 
assistants. Consumers have come to expect 
AI-driven enhancements in products and 
services.

7.	 Autonomous Systems: Autonomous vehicles, 
drones, and robotic systems are becoming 
increasingly prevalent. These systems rely 
on AI to operate safely and efficiently, 
showcasing the tangible impact of AI on our 
daily lives.

8.	 Healthcare and Life Sciences: AI is 
revolutionising healthcare by aiding in disease 
diagnosis, drug discovery, personalised 
medicine, and more. These advancements 
have the potential to save lives and improve 
patient outcomes.

9.	 Natural Language Understanding: Progress 
in natural language understanding has led 
to the development of advanced chatbots, 
virtual assistants, and language translation 
tools, transforming how we communicate and 
access information.

10.	 Job Roles and Workforce: While AI might 
change the nature of certain job roles, it's also 
creating new opportunities in AI development, 
data science, machine learning engineering, 
and related fields. The workforce is evolving 
to adapt to the AI-driven landscape.

11.	 Long-Term Research Agendas: Researchers 
are continually exploring fundamental 
questions in AI, such as achieving general 
artificial intelligence (AGI) and addressing 
ethical considerations. These pursuits reflect 
a commitment to AI's long-term development.

Given these factors, AI is not just a fleeting trend; 
it's a technology with the potential to reshape 
industries, solve complex problems, and enhance 
various aspects of society. However, it's essential 
to approach the integration of AI with ethical 
considerations, transparency, and responsible 
development to ensure its positive impact on our 
world.

 

AI is not going away! In years to 
come we will probably look back 
and see it as a game changing 
paradigm shift to the way we work. 
Much like the digital watch, PC or 
internet advent.  Each day there are 
new applications emerging that have 
AI at the heart of their services. As 
with everything early adopters will 
attempt quick change that may help 
or hinder their business. Either way, 
“the tide is coming in” and we will all 
be affected by. Question is are you 
going to “ride this wave” or sit back 
and wait ….. and possibly drown!
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Can AI replace human coaching?
While AI can provide valuable support and 
enhance certain aspects of coaching, it’s unlikely 
to fully replace the role of human coaches, 
especially in contexts that require deep emotional 
intelligence, empathy, and personalised guidance.  
 
Here’s why:

Emotional Intelligence and Empathy: Human 
coaches excel at understanding and empathising 
with individuals’ emotions, struggles, and unique 
circumstances. They can offer tailored guidance 
that takes into account a person’s feelings, 
motivations, and personal experiences. AI, while 
improving in natural language processing, still 
lacks the nuanced emotional understanding that 
human coaches possess.

Complex Problem Solving: Coaching often 
involves addressing complex issues and 
challenges that may not have straightforward 
solutions. Human coaches can draw from their 
own experiences, wisdom, and creativity to help 
individuals navigate these complexities. 

Personalisation: Effective coaching requires 
adapting to each individual’s personality, learning 
style, and goals. Human coaches can customise 
their approach based on these factors, creating 
a more personalised and impactful coaching 
experience.

Building Trust and Rapport: Building a strong 
coach-client relationship is crucial for effective 
coaching. Human coaches can establish 
trust, rapport, and a safe space for open 
communication, fostering a deeper sense of 
connection and collaboration.

Navigating Ambiguity: Many coaching scenarios 
involve navigating ambiguity and uncertainty. 
Human coaches can help individuals explore their 
thoughts, feelings, and options in these situations, 
providing guidance and support through the 
process.

Motivation and Encouragement: Human 
coaches can provide genuine encouragement, 
motivation, and accountability, helping individuals 
stay committed to their goals even when faced 
with challenges.

Sensitive and Emotional Topics: Some coaching 
topics may involve sensitive and emotional issues 
that require a compassionate and understanding 
human touch.

In effective coaching there is a need to balance 
support and challenge. Knowing what is needed 
and adjusting based on the interaction, in the 
moment can be crucial. 

However, AI can complement human coaching in 
several ways and be a great coaches assistant:

Data-Driven Insights: AI can analyse data 
related to an individual’s performance, behaviour, 
and preferences to provide coaches with insights 
that can inform their coaching strategies, 
questions or areas for follow up.

Skill Development: AI-powered platforms can 
provide targeted skill development resources and 
exercises that align with coaching goals.

Self-Directed Learning: AI can offer self-paced 
learning modules, allowing individuals to learn 
and develop skills on their own time.

Routine Tasks: AI tools can handle routine 
administrative tasks for coaches, freeing up their 
time to focus on more impactful interactions with 
clients.

In summary, while AI can enhance certain 
aspects of coaching, it’s unlikely to replace 
the nuanced and empathetic role that human 
coaches play, particularly in areas that require 
deep understanding, emotional support, and 
personalised guidance. The best approach is 
often a synergy between AI-supported tools 
and human coaching expertise, leveraging the 
strengths of both to provide a comprehensive 
coaching experience. 

In preparing for coaching where Hogan 
assessment data is available, it may be useful to 
use AI to consider questions and subject areas to 
explore and to plan follow up questions, gaining 
insights into how someone with these scores may 
respond.

Using technology effectively is not just about AI. 
Technology can be used to facilitate practise, 
enabling online practise that can be recorded, 
reviewed and assessed, offering quality 
feedback. This can be used by the coach to 
supplement the coaching process. 

Humans have the ability to create 
rapport, interpersonal relationships, 
and demonstrate empathy. In the short 
term, this will be hard to emulate and 
replace. Navigating the emotional state 
of a coachee, requires skills, intuition 
and experience. There are already 
applications available such as  
‘Rocky.AI’ that ask questions to guide 
specifc development areas and 
journal events. These tools may offer 
organisations an opportunity to reach 
participants that were previous beyond 
the budget. Similarly self-directed 
development is likely to increase further 
with such tools. In the future, linking 
voice, avatars and even 3D situations 
may not be such a pipe dream.  

APS View 



6

What dangers does AI bring to a 
learning & development team?
AI might have difficulties understanding nuanced 
cultural or contextual factors that are important 
in certain learning scenarios. To mitigate these 
dangers and challenges, organisations should take 
a proactive approach to AI integration in L&D:

•	 Data Quality and Diversity: Use diverse and 
representative training data to avoid biases 
and ensure fair content recommendations.

•	 Human-AI Collaboration: Emphasise the 
collaboration between AI tools and human 
instructors, allowing them to complement 
each other’s strengths.

•	 Ethical Considerations: Establish clear ethical 
guidelines for AI use in education and address 
issues such as privacy, consent, and learner 
agency. 
 

•	 Content Quality Control: Ensure that AI-
generated content is reviewed and validated 
by human experts to maintain quality and 
accuracy.

•	 Continuous Monitoring and Feedback: 
Regularly assess the effectiveness of AI-
driven learning experiences and gather 
feedback from learners and educators for 
improvements.

•	 Skill Development: Equip L&D teams with 
the skills necessary to work alongside AI tools 
effectively and creatively.

In conclusion, while AI has the potential to enhance 
L&D, careful planning, ethical considerations, and 
a focus on maintaining human engagement and 
expertise are essential to avoid potential pitfalls 
and ensure positive learning outcomes.

Ensuring sensitive data is protected, 
secure and non-personably 
identifiable is obviously important. 
But, for many L&D teams AI should 
be seen and become another 
resource for learning much like the 
introduction of eLearning. It should 
adapt to individual learning styles 
and prompt activity at any time. 
This is an exciting time for L&D and 
creative developers will likely evolve 
new programmes that increase 
learning effectiveness.
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What is the future for AI in 
learning and development?

The future of AI in learning and development 
(L&D) holds significant potential for 
transformative changes in how individuals 
acquire new skills, knowledge, and competencies. 
Some key trends and possibilities that are 
shaping the future of AI in L&D include:

Hyper-Personalised Learning Experiences: 
AI will continue to enable highly personalised 
learning paths for individuals. Adaptive 
algorithms will analyse learners’ preferences, 
performance, and learning styles to deliver 
customised content, assessments, and 
recommendations.

Skill Mapping and Gap Analysis: AI-driven 
skill assessment tools will become more 
sophisticated, accurately mapping individual 
skills and identifying skill gaps. This will enable 
organisations to create targeted training plans to 
address specific needs.

Real-Time Learning: AI-powered platforms will 
provide on-demand learning resources in real 
time, delivering relevant content as users need it. 
This approach supports continuous learning and 
problem-solving as employees work on projects.

Microlearning and Bite-Sized Content: AI will 
curate and deliver bite-sized learning modules 
that are tailored to learners’ needs. This approach 
aligns with modern attention spans and allows 
learners to acquire knowledge in short, focused 
bursts.

Virtual Reality (VR) and Augmented Reality 
(AR): VR and AR technologies will create 
immersive learning environments, allowing 
learners to practice skills in realistic simulations. 
This will be especially valuable for training in 
high-risk or specialised fields.

Natural Language Processing (NLP): NLP will 
enhance language learning by enabling more 
natural and interactive conversations with AI-
powered chatbots or virtual language tutors.

Data-Driven Insights: AI analytics will provide 
actionable insights on learner behaviour, 
performance trends, and the effectiveness of 
learning content. Organisations can use this data 
to refine their L&D strategies.

Gamification and Engagement: AI-powered 
gamification elements will continue to enhance 
learner engagement by incorporating game 
mechanics, challenges, and rewards into training 
programs.

Soft Skills Development: AI will increasingly 
support the development of soft skills such as 
communication, emotional intelligence, and 
collaboration. Virtual coaches and simulations will 
provide opportunities to practice and refine these 
skills.

Global Accessibility: AI-powered translation 
and localisation tools will break down language 
barriers, making learning content accessible to a 
global workforce.

Ethical Considerations: The ethical use of AI 
in L&D will be a significant concern. Ensuring 
fairness, avoiding biases, and respecting privacy 
will be essential.

AI-Generated Content: AI tools might generate 
learning content, quizzes, or even simulations, 
accelerating content creation and adaptation to 
learner needs.

Lifelong Learning Ecosystems: AI will contribute 
to the growth of lifelong learning ecosystems, 
where individuals can seamlessly transition 
between formal education, professional training, 
and continuous skill development.

Human-AI Collaboration: AI will work alongside 
human instructors and mentors, enhancing 
their capabilities and allowing them to focus on 
higher-level tasks like coaching, mentoring, and 
facilitation.

Skills Verification and Credentialing: AI could 
play a role in verifying skills and competencies 
acquired through online courses or other forms of 
training, leading to new models of credentialing.

As AI technologies advance and become more 
integrated into learning and development, 
the focus will remain on creating meaningful, 
engaging, and effective learning experiences that 
empower individuals to thrive in an ever-evolving 
world of work.
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